Act Credit Management Ltd

Medical Recoveries

Our dedicated medical collections team has substantial experience in the recovery of outstanding accounts within the
private and public healthcare sectors in the UK. Our team understands the relationship between you and your patients
and the sensitivity that is required in dealing with financial matters under such circumstances.

We recognise the consideration and empathy needed when dealing with all patients and families subsequent to medical
treatment. At the same time we will always act professionally to ensure that your interests are protected.

Our collectors are highly experienced and fully understand the intricacies of the healthcare sector. We are confident in

dealing with all third parties involved in the settlement of medical accounts including guardians of the patient, Solicitors,
Trustees and insurance companies in both the UK and overseas. Added to this, our debt management tools allow us to
closely monitor the process of each individual case in order to achieve prompt payment.
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