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Introduction 

ACT Online is a powerful tool that allows you to review your 
accounts in detail, refer new cases and interact with your 
Collectors in a secure, real-time environment. 

SIMPLE 

USER FRIENDLY 
A simple to use system with straightforward 
navigation to the information you need. 
 
STRAIGHTFORWARD REFERRALS 
Bulk and individual referral tool to keep your data 
secure and make referring quick and easy. 
 
INSTANT MESSAGE FACILITY 
Interactive contact with your Collectors, quickly 
and securely. 
 
NO SETUP COSTS 
Completely free of charge for as many users as 
you require. 

TRANSPARENT 

REAL TIME ACCESS 
All data is live and up-to-the minute keeping you 
fully informed at all times. 
 
VISIBILITY OF ALL ACTIVITY 
Access to all information in detail including 
Collectors notes, letter and email content, 
payments and legal action. 
 
BESPOKE REPORTS 
Access to a library of instant reports including the 
ability to create your own customised reports. 
 
SAVING TIME & MONEY 
Instant real-time access to your live data 24/7 
saving time and offering a cost efficient solution. 

SECURE 

PASSWORD PROTECTED 
Only designated users have access and you can 
set the level of access rights. 
 
DATA SECURITY 
RSA-2048 bit SSL encryption to ensure a high level 
of data security. 
 
SAFE TRANSFER OF DATA 
Send messages to your Collectors, documents, 
copy invoices, notify us of payments – all in a 
secure, encrypted environment. 
 
FULL AUDIT HISTORY 
All activities are tracked offering a complete and 
detailed audit trail. 



Overview 
List of all your cases 

There are a number of quick 
search options including 
name, address, reference 

number, amount, collection 
status, etc. 

This Overview Report can be 
easily exported into Excel. 

The top menu offers quick 
and simple navigation of the 

system.  



Within the individual case, 
you have real-time access to 

all the data, including 
payment history, subject data 
and contact details, fees and 
breakdowns, all collections 

activity and the ability to 
send your Collectors direct 
messages and attachments. 

Case View 
User friendly tabs offering easy navigation 



The History Screen provides 
full access to all of the 

collection activities 
undertaken on your behalf.   

History Screen 
Complete visibility of all collection activities 

The case history can be 
filtered by selecting the 

relevant options. 

Click to open letters, emails 
and scanned attachment to 

read the contents. 



Workbook 
Interactive portal to log all case queries 

My Workbook  
offers a quick link directly to 

your Workbook.  Your 
Workbook is an Interactive 
area where your Collectors 
can raise queries and your 
team can respond at their 

convenience.  This keeps all 
of your queries in one, secure 

location ensuring that 
accurate records are kept, 
offering the ability to track 

all activities. 

There a 5 “Quick 
Replies” as well 
as the option of 
typing Specific 

Instructions. 



Reporting 
Customisable reports to suit your requirements 

Our versatile and 
interactive system 

allows you to 
customise your own 

reports. 
 

You can select your 
required data fields, 
in the order of your 

preference, simply by 
double clicking the 
required field from 
the left menu.  You 

can save your report 
and re-run at any 

time. 

There are also a large number 
of standard reports available for 

download. 



Full 
Visibility 

Real Time 
Access 

User 
Friendly 

Data 
Security 

Bespoke 
Reports 

 

Call 0203 1500 150  
for a full demonstration 


